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Dear Valued Customers,

Thank you for your patience and understanding of the imposed Import Embargo due to the excessive cargo
volume surge into NRT as a direct result of Typhoon Jebi in KIX. As we have committed to give you a
status update by Sunday 14™ 14:00LT, we’re able to report a positive assessment of the first 3 days since
the commencement of the Import Embargo. Our progress to work through a backlog of initially over 300
PLT/ULD/Bulk Carts could be reduced to just under 100.

There is still a lot of work ahead of us over the next days, however, we are able to confirm to you that

Swissport is able to open up Import handling again as of 18. October 00:01LT.

We are also confident that the volume surge into NRT is subsiding and that our operations will be back to

a normal volume after the Import Embargo.

Though we’re making good progress with the break down and preparation of the cargo for collection, we
still notice a relatively slow pick up from the forwarding agents despite our announcement, our reminders
and extension to 24 hours for cargo collection. Please again kindly urge your agents to arrange pick up
as soon as possible. Our warehouse space is filled to its capacity and normal handling as of the 18" will be

difficult if cargo is not collected.
Thank you again for your understanding and cooperation.

Sincerely Youys,

Country Head of Cargg.lapan
Swissport Japan Ltd.

Toshinori Matsumuro
Toshinori.matsumuro(@swissport.com

+81(0) 90-9309-8614




